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Copyright Statement 

Copyright © 1999 – 2012 Business I.T. Systems Ltd 

Information contained in this document is the property of Business I.T. Systems Limited.  

This document should not be reproduced, in part or in full, without the prior written 

permission of Business I.T. Systems Ltd. 

Microsoft®, Windows®, and Windows Server®, are registered trademarks of THE Microsoft 

Corporation.  MSFT information on trademarks can be found using the following link 

http://www.microsoft.com/library/toolbar/3.0/trademarks/en-us.mspx. 

Other products and companies referred to herein are trademarks or registered trademarks 

of their respective companies or mark holders. 
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Introduction 

 
BITS Print Release has been designed to make secure printing easier than ever before. 
Utilising the latest embedded technology on printers and MFP’s, it is very easy to install and 
implement and provides a simple cost-effective solution for a wide range of corporate 
environments. 
 
BITS Print Release is unique because it’s been developed by BITS, an independent software 
provider – so it is not restricted to any individual printer manufacturer or accounting 
software package, and can work across a wide range of devices & environments. The 
printing process is simple as it has been designed to be very user friendly and accessible to 
anyone within an organisation. 
 
Secure printing means that documents are only printed when the user is at the device, 
which brings many benefits to an organisation: 
 
• Improved Security – removing the risk of sensitive documents being printed and then left 
in the tray. 
• Reduced Waste – users only print the documents that they really need or actually 
remember to collect. 
• Good for the Environment – another positive contribution towards your corporate 
responsibility policy. 
• Increased Flexibility – users are not restricted by which device they can print to, so if their 
nearest device is busy or they need to access the document from a different part of the 
building, it’s not a problem. 
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Hardware Requirements 

 

Print Release Server 

The minimum hardware requirements for the Print Release server software are: 

 Processor: 1.6 GHz+ processor 

 RAM: 1 GB+ 

 Hard drive: 100 MB+ available hard disk space  

 NIC: 100/1000 BaseT 
 

The minimum software requirements are 

 SQL Server 2005 Express (this will be installed by default in no server available) 

 Microsoft .Net Framework Version 3.5 sp1 

 Web browser to configure server 
 

Microsoft .NET Framework 
The Microsoft .NET Framework is a software component that can be added to or is included 

with the Microsoft Windows operating system.  It manages the execution of programs 

written specifically for the framework.  The .NET Framework is a key Microsoft offering, and 

is intended to be used by most new applications created for the Windows platform and as 

such is required to run Print Release. 

The .NET Framework Version 3.5 SP1 should be installed. Please visit the Microsoft 

Download Centre to download and follow the installation instructions. Once .net V3.5 SP1 is 

installed run Windows Update to install any patches & upgrades for .NET. 

Database  
To run Print Release you require a database which can be Microsoft SQL Server 2005/2008 

R2 Workgroup, Standard, Enterprise, Web, SQL Server 2005 Express (limit of 4GB in size) or 

SQL Server 2008 R2 Express (limit of 10GB in size). Install your choice of database and then 

install Microsoft’s SQL Server Management Studio Express which allows you to manage your 

databases. 

Please note when installing SQL that you select MIXED Authentication mode. 
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Installation 

To install Print Release, obtain the installation files and locate the Print Release executable. 

In this example we have the installation folder/files located at: 

W:\Projects\PrintRelease\Installer\v1.0\Release\Single\PrintRelease.exe 

 

Upon double clicking, the InstallAware Wizard will start. 

 

Please make sure that you are logged in as administrator or equivalent, and if using 

Windows Vista/7/Server 2008, that you run the Print Release installation using ‘Run as 

administrator’. This can be done by right clicking the exe and selecting “Run as 

Administrator”. If not, installation will not continue and not be possible. 
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Click Next to continue… 

 

If you agree to License, tick box and click Next… 
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Enter a User Name and Organization to continue installation, click Next… 

 

Choose an installation location, default location is recommended, click Next once chosen. 
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Enter Program Folder shortcut location, default is recommended and select who the 

program is for. Click Next to continue. 

 

Providing Microsoft SQL Server has been installed, please choose the location of your 

database to connect to and select authentication mode. 
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If connection to database is successful, a prompt will appear. 

 

Click OK. 

 

Please click “Next” followed by “Finish” on the next window to finalise the installation. 
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Configuring Print Release 

If you have clicked ‘Run Print Release now’, your default web browser will open and you will 

be taken straight to the Print Release log in screen.  

You can also find a shortcut under the Programs Folder, Business I.T. Systems Ltd, Print 

Release, Configuration Login Page. 

Or enter the URL: http://localhost:2505/PrintReleaseWebService/login.aspx  

 

Print Release works best in a domain environment, and any member of the Domain Admins 

group can now login using their normal user name and password. 

If you are running in a workgroup environment then the following credentials can be used 

Default username = admin 

Default password = PrintRelease  

Both username and password ARE case sensitive! 

  

http://localhost:2505/PrintReleaseWebService/login.aspx
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Once you have logged in, the main Users window will show. 

 

Select General Settings from the top menu bar as highlighted above. 
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Here you will need to enter your serial/authentication details. 

By clicking ‘Validate Serial Number’ you can enter the serial number and click ‘Apply’, if 

successful, ‘Serial Number Applied’ will appear under the text entry box, then click “Close”. 
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Entering Users 

Click on the ‘Users’ menu, then you can manually add a user or synchronise with your 

domain to automatically pull back all users. To synchronise with the domain you need to be 

a member of the Administrators group on the domain. 

To manually add users just click on “Add User”. Here you will be asked to add the following 

information.  

User Name:  Domain Username 

Full Name:  Users Full name 

PIN Number:  A unique PIN number for the user to log in with. 

Card Serial Number:  The unique serial number of the proximity card used by the user to log 

in. If you know this already then you can enter this here, if not then this will be 

automatically populated after you register the card. 

Is Group:  If the user is a Group in the Domain, then tick this tick box. 
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Once the manually added users are present all of their print jobs will be recorded from this 

point in time. 

 

Synchronise user accounts from a domain. 

As mentioned earlier, to use Synchronise Domain, you must have logged in as a member of 

the domain administrators group.  

Click “Synchronise Domain” and the following dialog will appear. 

 

Here you can choose whether you would like to synchronise the Default Users Container, or 

if you have a specific Organisational Unit, then select the Organisational Unit you would like 

to sync using the drop down menu. 
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Once you have chosen this, click “Synchronise” and the users list will be populated with all 

network users found. 

 

 

 

You have the ability to Edit, hide or delete the user from the list is available. You are able to 

hide selected users from view, but can simply bring them back to the list by selecting a tick 

box “Show Hidden Users”. 
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Input Queues 

Here you can enter, view and edit your Input Queues. First install a suitable print driver for 

your devices in the usual way using LPT1 as your printer port. Now pause the print queue 

and share it to the users who wish to print to it.    

NOTE: Make sure you un-tick the check box for “Enable advanced printing features” under 

the advance properties tab.  

 

Now click on “Add Input Queue”.  
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Select the printer you just installed and add any comments. At this time you are able to set 

whether the print jobs will be automatically deleted at either a set time of the day or after 

so many minutes. Once you have entered all of your settings click on the “Save” button. 

Next you will need to disable Spool File Pooling. 

If you go to the following web site it will explain what you need to do to disable Spool File 

Pooling. 

http://support.microsoft.com/kb/815913/en-us 

RESOLUTION 

To resolve this issue, turn off spool file pooling by editing the Windows registry.  

 

Note Because spool file pooling increases printing performance, do not turn it off unless 

your third-party printing program requires it for correct operation. 

 

WARNING: If you use Registry Editor incorrectly, you may cause serious problems that may 

require you to reinstall your operating system. Microsoft cannot guarantee that you can 

solve problems that result from using Registry Editor incorrectly. Use Registry Editor at your 

own risk.  

 

 

http://support.microsoft.com/kb/815913/en-us
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To Turn Off Spool File Pooling on a Per Printer Queue-Basis 

1. Click Start, click Run, type regedit in the Open box, and then click OK.  

2. Locate the following registry subkey, where <printername> is the name of your printer:  

HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows 

NT\CurrentVersion\Print\Printers\<printername> 

3. In the right pane, right-click SpoolDirectory, and then click Modify. 

4. In the Value data box, type the location where you want the spool files to be stored.  

 

For example, type c:\windows\system32\spool\printers as the default location. 

5. Quit Registry Editor. 

To Turn Off Spool File Pooling for All Printers 

Note This method only works on Windows 2003 servers. This method does not work for 

Windows XP.  

1. Click Start, click Run, type regedit in the Open box, and then click OK.  

2. Locate the following registry subkey:  

HKEY_LOCAL_MACHINE\System\CurrentControlSet\Control\Print 

3. On the Edit menu, point to New, and then click DWORD Value. 

4. In the New Value #1 box, type DisableServerFilePooling, and then press ENTER. 

5. Right-click DisableServerFilePooling, and then click Modify. 

6. In the Value data box, type 1 to turn off spool file pooling, and then click OK. 

7. Quit Registry Editor. 
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Devices 

Here you can add your output devices. 

 

Click on “Add Device” to create a new output device. 
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A pop up screen will appear which allows you to set up you new output device. Please enter 

the following information to complete the set up.  

Device Name:  Give the device a user friendly name.  

Input Queue:  Select the input queue which all the users will be printing to. 

IP Address: Enter the IP address of the device and click on the “Check” button. 

Embedded Platform Type: Select the type of embedded platform for your device. 

Embedded Server IP Address:    Enter the IP address of the embedded client server (if 

applicable). 

Mac Address: This will be automatically populated after you check the IP address 

Card Reader: Use this to select the external network card reader for the device if required. 

(Note this is not required for USB card readers plugged directly into the MFP device) 

Allow Pin Entry: This allows the user to log in using a PIN number on the device. 

Release All Jobs on Authentication: Once the user is logged in then all of their jobs will be 

printed without the need to select them. 

Enable Device Locking:  This locks the device making it only possible to use all functions 

once a user has logged in. 

Licensed: Tick this to license the device with Print Release  

Comments: Free text box used for general comments 

 

Once you have entered all of the relevant information then just click on the “Save” button. 
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Card Readers 

Here you can add the BITS network Mifare card reader. Any card readers added here will 

appear in the ‘Card Reader’ drop down found under the Add Device button. 

 

Press the “Add Card Reader” button and enter the IP address of the card reader. Now click 

on “Check” and it will confirm communication. 

 

At this point you can also assign the reader to a device. 
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Reports 

The use of reports is a great way to present information picked up by Print Release in a clear 

printable format. Here you have the ability to view deleted and printed jobs. You can filter 

the reports via the drop down selection box. 

 

Select “Print History” report for example and select the date ranges required. Now press 

‘Preview’ to generate report. 
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The report will be displayed within the web browser. You can now save the report in various 
formats or print it. 

 

Included in the installation is a report design tool, here you can create and edit your own 

reports. This is located in the following location:-  C:\Program Files\Business I.T. Systems 

Ltd\Print Release\PrintReleaseReportDesigner.exe 

 

“Print History” and “Deleted Jobs” reports can be found in; C:\Program Files\Business I.T. 

Systems Ltd\Print Release\WebSite\Reports 
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Report Design tool 

 

 

 


